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Eight members from the JBA community tested positive for 
COVID-19 while receiving care at Malcolm Grow Medical Clinics 
and Surgery Center.

Current JBA COVID-19 Totals
EIGHT Positive Results (Current: March 21,
2020)
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The current Health Protection Condition for JBA is BRAVO.

https://www.jba.af.mil/Home/COVID-19-
Coronavirus/

Joint Base Andrews Status
OPEN with Limited Services
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Commissary: 9-11 a.m. (Active Duty and their Dependents ONLY)

  11 a.m. - 6 p.m. (ALL Authorized Patrons)
Fitness Centers: CLOSED
CDCs: OPEN
DFAC: Carryout ONLY

Available Services & Closures
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There is a stop movement for all domestic travel for DoD
members and their dependents. Certain exceptions do include
mission-essential movement, humanitarian travel, and extreme
hardship. This is approved by leadership on a case-by-case basis.

Travel Restrictions
DoD has Instituted Travel Restrictions

https://www.cdc.gov/coronavirus/2019-
ncov/prepare/prevention.html

How to Avoid contracting COVID-19
Social Distancing and Wash Hands!

Arrive to the clinic 30 minutes early to allow extra processing time 
Activate prescriptions by phone before arrival 
   (Options 1-2-3-2-2)
Call Nurse Advice Line if experiencing COVID-19 symptoms:
   (Options 1-4, 6 a.m. - 4:30 p.m. and option 1, 4:30 p.m. - 6 a.m.)

11th MDG Tips
Call 1-888-999-1212

https://www.cdc.gov/coronavirus/2019-    
ncov/prepare/managing-stress-anxiety.html

Mental Health Tips
Visit the CDC Website for Helpful Information
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Front Porch Live Video on Facebook:

https://www.facebook.com/jointbaseandrews/vide
os/2298703690232761/
Questions and Answers:

https://www.jba.af.mil/News/Article-
Display/Article/2115853/jba-commander-answers-
covid-19-questions-live-on-facebook/

Commander Facebook Live Q&A
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Message https://www.facebook.com/AFDW.NCR/

Volunteer to Help our Community
Assist the Commissary from 4-10 p.m.
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https://www.cdc.gov/coronavirus/2019-
ncov/index.html
https://coronavirus.maryland.gov/
https://www.jba.af.mil/Home/COVID-19-
Coronavirus/

Resources
Country, State, and Local Resources

https://www.jba.af.mil/Home/COVID-19-
Coronavirus/

COVID-19 Information
Visit the JBA Website for Updates

https://www.facebook.com/jointbaseandrews/videos/2298703690232761/


